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Business Intelligence Weblog

This BI Weblog is a business intelli-
gence portal launched by Pinnacle
Solutions in 2005. The portal,
which initially included a weblog
and discussion forum, enables the
company’s marketing team to:
e share ideas with the business
intelligence community;
e connect with clients and pro-
spective employees; and
e build the Pinnacle Solutions
brand.

SAS launched an update to its En-
terprise BI Server software suite in
April 2005. Soon after the launch,
research conducted by the Pinnacle
Solutions marketing department
indicated that current SAS users
and prospective clients alike were
interested in the new technology,
but became frustrated by difficulty
in locating trial versions of the
tools.

Early adopters of the new BI
Server technologies often encoun-
ter another challenge. The soft-
ware tools are so new to the mar-
ket that demand for skills to imple-
ment & customize the software ex-
ceeds supply of trained & qualified
consultants.

Pinnacle Solutions installed the BI
Server software suite on its serv-
ers, then configured the tools and
the BI Weblog portal to enable
online access to the software on a
trial basis.

As a result, organizations consider-
ing the adoption of BI Server tech-
nologies can “try before they buy,”
and members of the SAS user
community can conduct self-paced
training to build their skills in
preparation for wider industry
adoption of these new tools.
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